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Motivated and detail-oriented web developer with hands-on experience in creating responsive and user-
friendly websites. Proficient in HTML, CSS, JavaScript, and design tools like Photoshop. Adept at problem-

solving, collaborating in team environments, and building solutions that align with user needs and project goals.
Currently pursuing a degree in Computer Science with a strong passion for learning and growing in the field of

web development.

Vivint | Provo, UT (Remote) | 2023

Delivered fast-paced, high-quality customer support and
technical assistance to clients.
Resolved technical issues related to software and hardware,
ensuring customer satisfaction.
Maintained daily task logs and submitted reports for
management approval.

Walgreens | Houston, TX | 2020–2022

Provided exceptional customer service by assisting with
inquiries and facilitating communication with other stores.
Demonstrated multitasking skills by efficiently managing
multiple stations in a high-paced retail environment.
Collaborated with team members to overcome language
barriers, enhancing customer experience.

Pasadena, TX (Graduated 2024)
Associate of Applied Science

Pasadena, TX (Graduated 2018)

Technical Skills
Web Development: HTML, CSS,
JavaScript, Bootstrap
Design Tools: Photoshop, Canva
Version Control: Git/GitHub
Other Tools: Visual Studio Code, Word,
Excel, Access, PowerPoint

Soft Skills
Strong communication and collaboration
skills
Problem-solving and troubleshooting
Multitasking and time management

Fluent in English and Spanish, enabling
effective communication in diverse
environments.
Strong understanding of responsive
design principles and cross-browser
compatibility.
Passionate about learning new
technologies and implementing
innovative solutions.

Customer Support Specialist

Customer Service Associate

San Jacinto College

Pasadena High School 

Self-Employed | 2023–Present

Designed and developed responsive websites for small
businesses using HTML, CSS, and JavaScript.
Collaborated with clients to understand project requirements
and deliver tailored solutions.
Integrated user-friendly features and optimized websites for
performance and SEO.

Freelance Web Developer

WEB DEVELOPER
BRANDONCISNEROS.NET


